Safe Computing

Keep software updated, use strong passwords,
& be cautious with emails, links, & attachments

to protect your information.

If you need help with any of the following,
please contact infosec@nmsu.edu:

» Enabling Accounts

« Get Your Account Unblocked
« Network or System Problems
» Report a Security Incident

Information Security:
Email: infosec@nmsu.edu
Phone: (575) 646-1796
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For more information visit: 9%%%@
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Resources
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Access personalized resources like software,
grades, paystubs, Canvas & more with the
myNMSU App.

Check out the portal at: «;fg?
my.nmsu.edu "”C;)‘E‘M ik
AggieAlert

NMSU uses AggieAlert text & email messaging

to communicate swiftly & effectively with our
campus community in the event of an
emergency.
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Instagram

NEW MEXICO STATE UNIVERSITY

INFORMATION
TECHNOLOGY

IT HELP DESK

Phone: (575) 646 - HELP (4357)
Visit our website at:
it.nmsu.edu
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IT Help Desk

Locked out of your NMSU account? Fighting a
virus? Need to connect a device to the network?
The IT Help Desk has you covered with fast,
reliable tech support.

Walk-in Service
HJLC Room: 105
Regular Hours:

M-F 8am - 8pm
Sat.-Sun. 10am - 5pm
Phone: (575) 646-4357

Note: Hours outside regular term may change.
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Computer Labs

Provided by Information Technology — open to
the entire NMSU community.

« Hardman & Jacobs Undergrad. Learning Cntr.
« Pete's Place: Corbett Center, 2nd floor

General-Use Stations

Informations Technology's general-use stations
are small computer clusters in areas across the
main campus.

- Breland Hall, Lobby
« Health & Social Services Building

« Frenger Food Court
« Gerald Thomas Hall, Room 157

Equipment
Rental Program

Requirements
« Must be an active student of NMSU Main
Campus or DACC.

« Student renters must provide a valid Aggie ID
& class schedule for current semester.

Reservation/Return Form

inside.nmsu.edu/studenttech/equiprentalreserve

?‘%‘*’:": % Located in HJILC room 103.
3?@‘;3: f Email: stpequiprent@nmsu.edu
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Digital Signage

A fun and engaging way to share information
across campus! Our network of HD screens
helps promote upcoming events & important
announcements to NMSU students,

faculty, & staff.
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student organizations
For details visit:

digitalsignage.nmsu.edu

Aggie Printing

Each semester, Las Cruces campus students are
given an allotment of printing funds that can be
used at any of the printing stations located
around campus.

The first half is deposited the first day of classes
and the remaining balance is deposited after
the census date for NMSU. To use the printing
funds, students will need their Aggie ID.

If you encounter problems accessing your
funds, please reach out to ID Card Services
at (575) 646-2306 or idsvs@nmsu.edu.

Software

Information Technologies (IT) manages &
tracks large-scale site licenses so colleges,
departments, faculty, staff, & students save
money on key computer software.

We provide the ability to purchase software
licenses for any software that doesn't conflict
with those available.

Below is a list of some of the available software:

Adobe - JMP
ArcGIS
Dropbox
Grammarly

NVivo
Matlab . SAS
Microsoft . SPSS

For details visit:
it.nmsu.edu/software/index.html
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